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Invest in a Scratch & Dent Assist Membership
Providing cosmetic repairs for all those minor dents and 
surface marks that are unavoidable. 

Scratch & Dent Assist

Minor
Damage
Repair
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With your Minor 
Damage Repair 
Membership, receive a 
Vehicle Maintenance Kit

Unlimited Cosmetic Repairs for the term of your membership for a fixed $55 per repair

About Minor Damage Repair

For up to five years, Minor Damage Repair Membership will ensure you are 

safe in the knowledge that a range of minor damage to your car’s body 

panels, bumpers, interior trim, windscreen and wheels will be repaired 

without the need to claim on comprehensive insurance and without the 

need to pay the hefty insurance excess fees.

You no longer need to stress about those shopping trolley dings!

Our mobile repair team come to you, for repairs within 30 days (metropolitan 

and regional areas).

Our team of trained technicians use the latest technology to repair pressure 

dents in body panels, surface marks and scuffs and even cracks in side mirror 

casings. We have the expertise to repair scuffs on alloy wheels and plastic 

hub caps, as well as repairs to stone chips on panels and windscreens.

Mobile repairs are at a fixed rate of $55.00, with unlimited repair visits for 

the term of the membership. For each ‘damage type’ we repair, the Fixed 

rate will be payable by the member. 

All repairs listed in the ‘What’s Covered’ section exclude replacement parts 

and trimmings. Any repairs that are not serviceable by the mobile van 

technicians are not covered in the Minor Damage Repair membership.
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What’s in your Vehicle Maintenance Kit

The perfect solution to maintaining the condition of your vehicle.

The VIP kit includes a range of superior products all designed to help you maintain the appearance of your investment.

• Window Tint Cleaner  

Cleans and protects glass and mirrors. This product can 

be used on tinted and non-tinted interior and exterior 

windows and mirrors.

• Wheel Cleaner & Brake Dust Remover  

Wheel cleaner is designed to remove black brake dust 

deposits from all types of wheel rims. 

• Fabric Stain Remover  

Removes stubborn marks and stains in carpet and fabric.

The pack also includes a wide range of quality application devices to make applying the products efficient and effective. 
Microfibre Sponge  |  Chamois  |  Microfibre Cloth  |  Round Applicator Pad

• Paintwork Spot Cleaner  

Surrounds the dirt particles and enables their displacement 

without scratching the surface. 

• High Gloss Wash  

A time-saving 2-in-1 formula that leaves your vehicle with a 

protective coating and the ultimate high gloss shine. 

• Rain Repellent  

Remarkably improves vision while driving in the rain. 
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Bumper Bars 
Repair, colour match and paint any 

surface marks, scuffs, scrapes or dents 

on any one bumper bar up to 40cm in 

length and 2cm in depth.

What’s Covered?

Alloy Wheels / Hub Caps
Repair and repaint gutter scrapes and 

surface marks to an alloy wheel or up 

to two hubcaps.

Side Mirror Casings
Repair of surface marks and scrapes, 

colour match and repaint of one side 

mirror casing.

Interior Trim 

(Leather and Vinyl Surfaces Only)
Cosmetic repair and re-colour of non-structural damage to leather 

and vinyl surfaces, or non-structural damage caused by phone 

installation holes, or scratches, or worn leather trim, provided that 

the incidence of damage is no longer than 50mm.

Windscreens
Front windscreen stone chips are repairable under this 

membership. Up to 2 stone chips with a maximum 

diameter of 3mm are repairable per repair callout.

Stone Chips
Cosmetic repair of up to 20 stone 

chips. Stone chips to a maximum 

size 3mm each chip.

Panel Surface Marks
Cosmetic repair and removal of 

surface marks covering 2 panels, 

provided they haven’t cut through 

the clear coating of the surface.

Dent Removal
Repair of up to 2 dents on a single panel, 

provided each dent is no larger than 

100mm in diameter.

Vinyl, Leather & Fabric Seats
Cosmetic repair of a hole, scratch or a tear in a seat, 

provided the damage is no greater than 50mm in length 

and 5mm in width and not on the seam or stitching.
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If you’ve ever misjudged a car park and come off second best, you’ll benefit from Minor Damage Repair Membership. Our Surface Mark repairs can fit into 

two different categories: Bumper Bars and Metal Body Panel Repairs.  

With the latest cosmetic repair technology, our team can repair plastic 

bumpers, repair minor damage and even repaint the affected area of 

your vehicle to help bring your car’s look back to its original state.

Our technicians can repair and remove light scratches or scrapes, 

covering up to 2 panels, restoring your vehicle’s metal exterior back to 

showroom condition.

Metal Body Panel RepairBumper Bars

Watch the video of how surface marks are repaired >

Surface Marks

Area 1 Area 2

Before BeforeAfter After

https://sproutvideo.com/playlists/4d97d1b01bc2
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Minor damage to alloy wheels and plastic hub caps on most cars can be repaired to bring them back to life. Minor Damage Repair technology 

allows our repairers to clean, repair and re-paint the affected area on a wide range of wheels and hub caps.

Before After

Wheels

Watch the video of how the wheels are repaired >

https://sproutvideo.com/playlists/4d97d1b01bc2
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Cars are exposed to potential damage in car parks from the doors of other cars, trolleys, bikes and even handbags. With our modern techniques, 

Minor Damage Repair members can have almost any minor dent repaired, all without the need to paint.

Dents

Before After
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Before After

Stone chips are an often overlooked area of car care where the paint across the front of the car is pitted with little white chips that can eventually 

lead to surface rust or peeling lacquer. With Minor Damage Repair, our team of repairers can remedy stone chips to bring a fresh look to your car, 

while also helping to prevent ongoing problems.

Chips
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Before After

Car interiors are susceptible to a range of damage with people and goods going in and out of your car every day. Something as simple as a pen can 

cause terrible damage to a seat. Rips and tears in door trims and even seats can be remedied with Minor Damage Repair technology.

Interiors
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Before After

Like chips in paintwork, damage to windscreens is not only unsightly, but it can lead to further problems, and be very dangerous.  

With Minor Damage Repair Membership, you’re eligible to have up to 2 stone chips (or stars) with a maximum diameter of 3mm repaired to 

ensure better vision, protection and safety.

Windscreens
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Want to know more about Minor Damage Repair?

Call 1300 761 388

Minor Damage Repair Membership provides cosmetic repairs for all those minor dents and 

surface marks that are unavoidable. Take the first step and sign up to Minor Damage Repair 

membership, and keep your car looking as good as new.
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Scratch & Dent Assist

Contact Us


